
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

  

  
 

  
 

 
 

 
 
 

 
 
 
 

  
  

  
  

Hong Kong Special Administrative Region 

Smart Identity Card 

Hong Kong identity cards have been issued in the 
form of smart cards since mid of 2003. Starting from 
the end of 2018, a new form of smart identity (ID) 
card was introduced to replace the existing one. 
The smart ID card, in the size of a standard credit 
card, is embedded with a chip“ that can support 
the storage and processing of data. Apart from 
immigration applications, the smart ID card can 
also support other non-immigration applications, 
for example library card of the Hong Kong Public 
Libraries. At your free choice, you can apply to opt 
in non-immigration applications. 

Important Notes 
Treasure your smart ID card at all times – 
the smart ID card is an important identifcation 
document. Though being made of a very secure base 
material, it can be damaged if you do not protect 
it properly. Hence, you are advised to keep your 
smart ID card in an appropriate protective holder. 
You should not bend your smart ID card or put a 
magnet against it. Neither should you place your 
smart ID card together with key chains or coins. 

If you have lost your smart ID card – 
you should apply for a new ID card at any of the 
Registration of Persons (ROP) Offces within 14 
days. If you have registered your smart ID card 
for non-immigration purposes, such as for use as 
a library card of the Hong Kong Public Libraries, 
you may report the loss by completing a report loss 
notifcation form available at any of the ROP Offces 
and place it into the corresponding drop-in box for 
collection by the relevant agency or department. 

Self-service kiosks are available at ROP Offces and 
Immigration control points to provide the following 
services to our residents: 

 Access to the personal data stored in the chip 
of smart ID card (Note1) 

 Updating the condition of stay and/or limit of 
stay (if the cardholder is a Hong Kong resident 
subject to a condition of stay) 

 Enrollment for using the automated immigration 
clearance service in the Macao Special Administrative 
Region (Note2) (Note3) 

Note1 : Excluding permanent identity cards issued overseas 
and issued to persons under the age of 11 in connection 
with their applications for HKSAR passports. 
Note2 : Only applicable to Hong Kong residents aged 18 
or above holding a valid Hong Kong permanent identity 
card or a valid Hong Kong identity card containing '***' 
or 'R' symbol. 
Note3 : Only those self-service kiosks in ROP Offces are 
equipped with this function.  Designated control points 
are also installed with enrollment kiosks for enrollment 
of this service.  Please refer to our website for details by 
scanning the QR code below. 

Enquiries 
Telephone: 2824 6111 
Email : enquiry@immd.gov.hk 
Website : www.immd.gov.hk 
Fax : 2877 7711 

Immigration Department 
The Government of the Hong Kong 
Special Administrative Region 

ROP 154 (8/2023) 

www.immd.gov.hk


 

 

 

  

  

  

  

香港特別行政區

智能身份證

香港身份證自2003年年中起以智能卡

形式簽發。新式樣的智能身份證亦已於

2018年年底推出，並逐漸取代舊有的智

能身份證。智能身份證如一般信用卡大

小，植有可儲存和處理資料的晶片。除

作為與入境事務有關的用途外，智能身

份證亦可支援其他非入境事務的用途，

例如香港公共圖書館圖書證。市民可自

由選擇是否申請使用非入境事務的用

途。

重要事項
請愛惜你的智能身份證 –– 請緊記

智能身份證是你的重要身份證明文件。

它是以耐用可靠的物料製成，但如不妥

善保護，仍會損毀。因此，請把智能身

份證存放在合適的保護套內。切勿摺曲

或以磁石觸碰智能身份證，或把身份證

與鑰匙或硬幣等放在一起。

遺失智能身份證 –– 你須於14天內

親身前往任何一間人事登記辦事處補領

新證。若你遺失的身份證已登記作非入

境事務的用途（例如香港公共圖書館圖

書證），你可在任何一間人事登記辦事

處填妥遺失通知書，並將該通知書放入

適當的投遞箱內，以便有關機構或部門

收取。

各人事登記辦事處及出入境管制站內設

有自助服務站，為市民提供以下服務： 

 查閱智能身份證晶片內所儲存的個人

資料 [註1] 

 更新智能身份證晶片內所儲存的逗留

條件及 ╱或逗留期限﹝如持證人是受

逗留條件限制的香港居民﹞ 

 登記使用澳門特別行政區的自助出入

境檢查服務 [註2] [註3]

註1：在海外簽發以及因申領香港特區護照而簽發給11歲

以下兒童的香港永久性居民身份證除外。

註2：只適用於18歲或以上並持有有效的香港永久性居民

身份證或載有「***」或「R」標記的有效香港身份證的

香港居民。

註3：在各人事登記辦事處內的自助服務站才具備此功

能。於指定管制站亦設有專門提供登記此服務的自助登

記服務機。詳情可掃瞄以下二維碼以參閱本處網頁。

查詢
電話 : 2824 6111

電郵 : enquiry@immd.gov.hk

網址 : www.immd.gov.hk

傳真 : 2877 7711

香港特別行政區政府
入境事務處 

香港特別行政區政府新聞處設計
ROP 154 (8/2023) 政府物流服務署印

www.immd.gov.hk

