Hong Kong identity cards have been issued in the
form of smart cards since mid of 2003. Starting from
the end of 2018, a new form of smart identity (ID)
card was introduced to replace the existing one.
The smart ID card, in the size of a standard credit
card, is embedded with a*chip” that can support
the storage and processing of data. Apart from
immigration applications, the smart ID card can
also support other non-immigration applications,
for example library card of the Hong Kong Public
Libraries. At your free choice, you can apply to opt
in non-immigration applications.

Important Notes

Treasure your smart ID card at all times —
the smart ID card is an important identification
document. Though being made of a very secure base
material, it can be damaged if you do not protect
it properly. Hence, you are advised to keep your
smart ID card in an appropriate protective holder.
You should not bend your smart ID card or put a
magnet against it. Neither should you place your
smart ID card together with key chains or coins.

If you have lost your smart ID card -

you should apply for a new ID card at any of the
Registration of Persons (ROP) Offices within 14
days. If you have registered your smart ID card
for non-immigration purposes, such as for use as
a library card of the Hong Kong Public Libraries,
you may report the loss by completing a report loss
notification form available at any of the ROP Offices
and place it into the corresponding drop-in box for
collection by the relevant agency or department.
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Self-service kiosks are available at ROP Offices and
Immigration control points to provide the following
services to our residents:

m Access to the personal data stored in the chip
of smart ID card (Note')

= Updating the condition of stay and/or limit of
stay (if the cardholder is a Hong Kong resident
subject to a condition of stay)

= Enrollment for using the automated immigration
cdearance service in the Macao Special Administrative
Region (Note?) (Note®)

Note' : Excludling permanent identity card's issued overseas
and issued to persons under the age of 11 in connection
with their applications for HKSAR passports.

Note? : Only applicable to Hong Kong residents aged 18
or above holding a valid Hong Kong permanent identity
card or a valid Hong Kong identity card containing '***"
or 'R' symbol.

Note’ : Only those self-service kiosks in ROP Offices are
equipped with this function. Designated control points
are also installed with enrollment kiosks for enrollment
of this service. Please refer to our website for details by
scanning the QR code below.

Enquiries

Telephone: 2824 6111

Email : enquiry@immd.gov.hk
Website : www.immd.gov.hk
Fax 12877 7711

Immigration Department
The Government of the Hong Kong
Special Administrative Region


www.immd.gov.hk
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